What is the Purpose?

GRMC Is offering the Patient Portal to make
medical information more accessible to you
and help you live a healthier life.

Need your medical records to take to your
Primary Care Provider or to an appointment
out of town? Use the portal to obtain and print
your record FREE of charge.

Need to review medications, visit summaries,
and get lab results? The Patient Portal Is your GUAM REG[ONAL
answer. Saving you time and money. MEDICAL CITY

Where Patients are Partners

We Respect Your Privacy

If you choose to use the Patient Portal, your
name and email address will be treated with
the same care and privacy given to your
medical records.

Guam Regional Medical City
133 Route 3, Dededo, Guam 96929

Tel: (671) 645-5500
Email: patient.portal@grmc.gu
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What is Patient Portal?

Patient Portal is a secure, confidential, and
easy-to-use website that gives patient and
their families 24-hour access to their medical
records. It uses the latest encryption
technology to deliver secure communication
between patient and providers.

By signing up, you will be able to:

« Access important health information from
your medical records including:
medications, test results

* View and maintain medication lists

* Download forms (H&P, Advance
Directives, Patient Guarantor)

» Obtain educational information
Maintain user account information
Including username, password, and contact
iInformation

Guam Regional Medical City | 133 Route 3, Dededo, GU 96929

Enroll TODAY

After registering at Admissions (located on the first floor), patients and their legal guardians may enroll for our
Patient Portal.

If you wish to apply for access to the Patient Portal for a child or an adult for whom you are the legal guardian or
caregiver, you will need to fill out and sign a consent form from our Health Information Management (HIM)
department.

We strongly advise against sharing your username and password In order to protect your private health
iInformation. GRMC has no responsibility concerning any breach of your confidential medical record information
due to your sharing or losing your user name and password.

How to Enroll

Visit: https://portal.grmc.gu/SPPUI

Click “Register Now” located

In the sign-in box Create a new account

Sign In Help Create New Account

First Time User? Register Now

* Account user name: Check availability

Password guidelines

* Account password:

“User Name: . .
* Confirm password:

” * Last name:
“Password: " * First name:
Middle name:
Sign In * Date of birth: M/d/yyyy
* Email:

Forgot your password?

" , .1
Forgot your username? Confirm Email:

Phone:

* Security question: What was your childhood nickname? W

* Security answer:
. I agree to the terms and conditions.

Note:

Last name, First name, Date of Birth and email address must match what was given at Admission upon
registration.

A verification message will be sent to the email address used in creating your account. Click link to sign in.
If you do not receive an email with the link, check your junk/spam folder. Contact us at 645-5500 or email
patient.portal@grmc.gu for additional assistance.

Access the Patient Portal from any of these devices:

» Desktop

* Laptop

* Tablet

* Smartphone




